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During this workshop, you will explore:
The impact trauma can have on individuals: clients
and carers.
How to apply trauma-informed principles within your
working environment.
Working with different age groups, families, siblings
and friends affected by trauma,
Challenges among Aboriginal and Torres Strait
Islander communities, and Migrants & Refugees
facing Intergenerational trauma.
How to contribute to a safe and empowering
working relationship

How to deliver Trauma-Informed Care

Dealing with Trauma Workshop Series

The impact of Trauma can be significant. Providing
quality care needs a workforce that can evaluate
and implement effective strategies to create a safe
and rewarding environment. 

This workshop is the first of a series scheduled for
2025.

A T  A  G L A N C E
C O U R S E  S T R U C T U R E
Interactive Classroom, includes case
studies and group discussions.

Date: Tuesday 4 February 2025
Time: 9:30 am - 12:30 pm
Venue: 77 Hastings River Drive PMQ

E V E N T  D E T A I L S

FREE for MNCCC Alumni of
Certificate III Individual Support OR
$55.00 for General Attendee

C O S T

Who should attend?
This workshop is ideal for: support workers and care professionals working with all ages,
abilities and cultures, who wish to build on their experience to deliver quality individual care and
to improve active community awareness of supporting people through trauma.

Limited spaces available
Register now!

www.mnccc.edu.au/whatson

Y O U R  F A C I L I T A T O R S
Dr Robbie Lloyd - 
[PhD in Critical Social Sciences] 

will lead a highly experience panel to
deliver this session.
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